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RBC Group Advantage

Your Program Starts Here

Welcome to Circle of Care PSW’s Group Saving Program,
designed especially to help you save for your short and
long term goals and improve your overall financial
wellness.

Circle of Care PSW'’s Group Savings Program is brought to you in collaboration
with RBC Group Advantage, where you receive:

* one-on-one holistic advice from professionals

* access to digital tools, professional investment management

* arange of investment options and

* a comprehensive financial wellness plan to help you save with confidence.

In this booklet, you will find details about the Program, learn about your Group
savings plan, how to participate and where to access helpful digital tools and
resources to support you in achieving your financial goals. In addition to helping
you save for retirement, the Program includes information about added benefits
and rewards that are made available to you exclusively.

Why participate?

As Canadian residents, we rely on multiple income sources during retirement
including Canada Pension Plan (CPP) and Old Age Security (OAS), however
they are probably not enough to help us retire comfortably. Having personal
savings to supplement government support is important, yet many Canadians
are not saving enough for retirement. With Circle of Care PSW'’s savings
program, you have the convenience of saving through your payroll to assist you
in building towards that dream retirement.

It's never too early, or too late to start saving. But starting early and contributing
regularly, even in small amounts, can lead to significant savings over time.

We encourage you to take part in Circle of Care PSW'’s Group Savings Program
to maximize your employee benefits and build towards your financial future.
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What Circle of Care PSW’s Group
Savings Program includes

As part of its Group Savings Program, Circle of Care PSW is pleased to offer a Group
Registered Retirement Savings Plan (Group RRSP) and Group Tax-Free Savings
Account (Group TFSA).

A Group RRSP is a Registered Retirement Savings Plan (RRSP) with the added benefit of
tax-deduction at the source. It allows you to contribute directly from your payroll, reducing
your reported employment income; this can translate into tax savings each pay period.

A Group TFSAis a collection of individual Tax- Free Savings Accounts that shelters your
investment earnings and withdrawals from tax while allowing you to reach a variety of short
and long-term goals.

Participating employees have access to plan enroliment support and one-on-one
holistic financial advice both in person and virtually. In addition, digital tools and
resources are available to help with financial decisions.

This overview is intended for information purposes only, and the terms and conditions of any plan as
may be set out in the official documentation take precedence. Copies of such documentation are on
file with the Company’s human resources department, and you may review them upon request.
Possession of this overview does not mean that you are entitled to participate in any such plan.
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Your Group RRSP information

Plan type Group Registered Retirement Savings Plan (Group RRSP)
Plan humber 023537
Eligibility Permanent full-time & part-time bargaining unit employees may join the

plan who have completed 12 months of continuous employment.

Contribution Circle of Care PSW will match :
* 100% of your GRSP contribution on a biweekly basis to a maximum of
$450 for full-time employees & $300 for part-time employees per year

An employee has the option of selecting a GRRSP or GTFSA for their
payroll contributions, as well as employer contributions.

Employee contributions are required to receive employer matching
Spousal plan option No.

Investing options Arange of mutual funds, Guaranteed Investment Certificates (GICs) and
savings available through RBC Royal Bank.

Other investing options, via RBC Direct Investing and RBC Dominion
Securities are also made available.

Withdrawals If needed, you may withdraw from your plan.

Speak with your RBC advisor for guidance and advice regarding
withdrawals. As is the case with a personal RRSP, general withdrawals
from a Group RRSP are subject to applicable withholding taxes upon
withdrawal, and they are taxed as income unless transferred to another
registered plan, as permitted by law.
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Investing options

Your Group RRSP can be set up in person or virtually — whatever
works best for you.

Your RBC advisor will answer questions about the Plan and provide i

personalized advice to help you achieve your financial goals. " '
n_ AN

You will also receive access to a broad, diversified range of over 200

mutual funds by RBC Global Asset Management (RBC GAM)

including RBC Retirement Portfolios, as well as the complete list of

RBC GAM Mutual Funds and a range of GICs and savings.

Other options
Additional investing options are also made available to you, including:

Self-directed investing through RBC Direct Investing where you can access research to
make your own investment decisions and tools to invest in stocks, bonds, mutual funds,
ETFs and GICs.

Access to RBC Dominion Securities, a leading full-service investment and wealth
management firm with an extensive suite of resources including the expertise and attention
of your own personal advisor, working with professionals across investment management,
Wills and estate planning, private banking, charitable giving and more to provide you with a
comprehensive plan for your wealth.


https://www.rbcgam.com/en/ca/about-us/our-story
https://www.rbcroyalbank.com/investments/mutual-funds.html
https://www.rbcroyalbank.com/investments/investments-savings-accounts.html#investment-products
https://www.rbcdirectinvesting.com/
https://www.rbcwealthmanagement.com/en-ca/dominion-securities
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Retirement

As you prepare to retire, your RBC advisor will meet with you one-on-one to explain your
options and help you choose the most suitable option for your needs.

In the meantime, here are some options you have at retirement:

* Assets can be transferred ‘in kind’ to an individual RRSP, a Registered Retirement
Income Fund (RRIF), or a Registered Pension Plan (RPP). Assets can be also taken in
cash as a withdrawal from the Registered Pension Plan or used to purchase an annuity
with certain conditions.

* Group RRSPs must be closed by December 315 of the year you turn 71. This
requirement is the same for individual RRSPs. Unless otherwise instructed by you, any
assets remaining in a Group RRSP will be automatically converted to a RRIF.

To discuss these and other options you may have, please contact your RBC advisor.

Leaving your employer

If you leave Circle of Care PSW, your Group RRSP will be transferred to an individual RBC
RRSP — no transfer of assets or redemption of funds required.

To discuss other options, please contact your RBC advisor.
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Tax considerations

Contribution amounts can be up to your personal RRSP contribution room; which is
18% of your previous year’s earned income plus or minus other adjustments as
needed. (This includes employer contributions as well as spousal plan contributions
if applicable.)

It's your responsibility as an employee to ensure that contributions into your Group
RRSP stay within the allowable limit. Generally, there is a tax of 1% per month on
contributions that exceed an individual’'s RRSP deduction limit by more than $2,000.

Your RRSP contribution limit is accessible online by visiting Canada Revenue
Agency’s (CRA) My Account for Individuals page.

Fees

The investment funds that constitute your investment options are no-load funds,
which means that you don’t pay a commission when you buy or sell units of such
funds.

Management fees and administrative expenses are charged directly to the funds.
You will find the complete list here.

If you decide to transfer your Group RRSP to another financial institution that is not
Royal Bank of Canada or any of its affiliates, a transfer out fee is charged. Please
visit the RBC Group Advantage Member site for details.

If self-directed investing is suited for your needs, at RBC Direct Investing there are no
trading commissions on mutual funds and 50+ ETFs. Also, there are no surprise, flat
commission rates on stocks. For full details see the Pricing page.

If comprehensive wealth management is right for your needs, RBC Dominion
Securities offers an advisor-led wealth management approach with investments at
the core. Contact RBC Dominion Securities for additional information on suitability
and fees. Contact us — RBC Wealth Management.


https://www.canada.ca/en/revenue-agency/services/e-services/digital-services-individuals/account-individuals.html
https://www.rbcgam.com/en/ca/products/mutual-funds/index?series=a,t&tab=overview
https://www.rbcroyalbank.com/groupadvantage/member/faqs.html
https://www.rbcdirectinvesting.com/pricing/index.html
https://www.rbcwealthmanagement.com/en-ca/contact
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Your Group TFSA information

Plan type Tax- Free Savings Account (Group TFSA)
Plan humber 037975
Eligibility Permanent full-time & part-time bargaining unit employees may join the

plan who have completed 12 months of continuous employment.

Contribution Circle of Care PSW will match :
* 100% of your GRSP contribution on a biweekly basis to a maximum of
$450 for full-time employees & $300 for part-time employees per year

An employee has the option of selecting a GRRSP or GTFSA for their
payroll contributions, as well as employer contributions.

Employee contributions are required to receive employer matching
Investing options A range of mutual funds, Guaranteed Investment Certificates (GICs) and
savings available through RBC Royal Bank.

Withdrawals If needed, you may withdraw from your plan.

Speak with your RBC advisor for guidance and advice regarding
withdrawals.
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Investing options

Your Group TFSA can be set up in person or virtually — whatever

works best for you. -

Your RBC advisor will answer questions about the Plan and provide N/ '

personalized advice to help you achieve your financial goals. l
|

You will also receive access to a broad, diversified range of over 200
mutual funds by RBC Global Asset Management (RBC GAM)
including RBC Retirement Portfolios, as well as the complete list of
RBC GAM Mutual Funds and a range of GICs and savings.
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https://www.rbcgam.com/en/ca/about-us/our-story
https://www.rbcroyalbank.com/investments/mutual-funds.html
https://www.rbcroyalbank.com/investments/investments-savings-accounts.html#investment-products
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Retirement

As you prepare to retire, your RBC advisor will meet with you one-on-one to explain your
options and help you choose the most suitable option for your needs.

In the meantime, here are some options you have at retirement:
* Assets can be transferred ‘in kind’ to an individual TFSA, or you may discuss other

investment options that may be better suited for your needs by contacting your RBC
advisor.

Leaving your employer

If you leave Circle of Care PSW, your Group GTFSA will be transitioned seamlessly
to an individual RBC TFSA. This means, no transfer of assets or redemption of funds
required.

To discuss other options, please contact your RBC advisor.

11
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Tax considerations

The maximum amount that you can contribute to your Group TFSA is limited by your
TFSA contribution room. All Group TFSA contributions made during a given calendar
yeatr, including the replacement or re-contribution of withdrawals made from a TFSA, will
count against your contribution room.

It is your responsibility to ensure that contributions into your Group TFSA stay within
the allowable limit.

At any time in the year, if you contribute more than your available TFSA contribution room
you will have to pay a tax equal to 1% of the highest excess TFSA amount in the month, for
each month that the excess amount stays in your account.

Your TFSA contribution limit is accessible online by visiting Canada Revenue
Agency’s (CRA) My Account for Individuals page.

Note: Investment income earned by, and changes in the value of your TFSA investments will
not affect your TFSA contribution room for current or future years.

Fees

The investment funds that constitute your investment options are no-load funds,
which means that you don’t pay a commission when you buy or sell units of such
funds.

Management fees and administrative expenses are charged directly to the funds.
You will find the complete list here.

If you decide to transfer your Group TFSA to another financial institution that is not

Royal Bank of Canada or any of its affiliates, a transfer out fee is charged. Please
visit the RBC Group Advantage Member site for details.

12


https://www.canada.ca/en/revenue-agency/services/e-services/digital-services-individuals/account-individuals.html
https://www.rbcgam.com/en/ca/products/mutual-funds/index?series=a,t&tab=overview
https://www.rbcroyalbank.com/groupadvantage/member/faqs.html
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Beneficiary
A beneficiary is someone who benefits financially from your estate. As part of your Will,
you can designate your spouse, children or someone else as beneficiaries and specify

what assets you would like them to receive.

You can also name a beneficiary in a registered plan for the designated beneficiary
to receive your plan assets upon your passing.

Beneficiary designation is an integral part of estate planning. Your RBC advisor can
help you by answering questions you may have.

Note that naming a beneficiary on a registered plan in a beneficiary designation form
is not accepted in Quebec.

13
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How to join your Group Savings plan

Joining is easy; an RBC advisor will open your plan, explain the details and provide
advice to help you plan towards your financial goals.

A good way to start is to attend the enrolment meeting at your workplace (if available).
Or make an in-person or virtual appointment with an advisor.

Call the RBC Group Advantage Member Advice Centre
@ 1-888-769-2566, 8:00 a.m. — 8:00 p.m. Monday to Friday.
Be sure to have the following on-hand:
#idt SIN o=
The plan number Your employee number and One government issued picture

(included in this booklet) Social Insurance Number (SIN) ID (passport, driver’s license).




Maintaining Your Financial Wellness
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Maintaining Your Financial Wellness

Once you've opened your plan, you'll receive personalized emails welcoming you into the
Program, highlighting the digital tools and resources available to you, as well as inviting you
to reach out to the dedicated team of advisors at RBC, for guidance and advice to help you
achieve your financial goals.

You will remain actively engaged throughout the year with our financial wellness-
focused outreach program. You will also have access to the RBC Group Advantage
Member Wellness Hub, for timely resources and tools to assist in your ongoing
financial well-being.

In addition, financial advice events geared towards financial literacy and wellness are
made available to employers, at their discretion. Topics include (but are not limited to):
* Planning for retirement

* Purchasing a house

* Saving for a child’s education

*  Wills & estate planning

15


https://www.rbcroyalbank.com/groupadvantage/workplace-wellness/index.html
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Personalized Advice Through All Life Stages

As a participating Member of the Circle of Care PSW’s Group Savings program, you can
reap the benefits made available to you when and how you choose to do so.

Benefits of working with an advisor Advised clients have greater net worth over time
. . S-M
Studies have shown that over a 15-year period, Mo Advice —-——_—
investors who work with an advisor have @ Advice —
. . . . 27x

achieved almost 4 times the savings of investors —
) . . g —_—— —
who don’t work with an advisor. —_— —_—
= — —
1 —_—_— — —
X — [ — N o—
— — —
— 1 — —
— — —

4 to 6 Years 7 to 14 Years 15+ Years

Source: The Gamma Factor and the value of Financial Advice,
Claude Montmarquette, Natalie Viennot-Briot, 2016
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Personalized Advice Through All Life Stages

RBC advisors are here to support you all along your financial journey, with personalized one-
on-one advice, helpful tips and resources delivered in person or virtually — regardless of the
life stage you are in, from present day to retirement.

Financial independence

Starting a career
Pursue Higher education

Financial responsibility

Family Planning
Buying second home

Planning to retire

Maximizing savings in final years
Delaying retirement for interest
or need

Living in retirement

Preparing for new phase in life
Spending more time at recreation
Spending time volunteering

Building credit

Saving for Home ownership

Renovating home

Supporting children's education

Starting new career/business

Selling a business

Travelling for new experiences

Caregiving

With a wide network of professionals across Canada, at RBC, you are in capable hands
regarding your financial needs.

17
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Digital Capabilities and Financial Resources

Available Digital Capabilities and Financial Resources

Wiz
Y

®

(4

A member website

Advice when and
how you need it
(available both online
and in person)

=hIE

Extensive branch
network
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Online access

RBC

The RBC Mobile App

=

Member Advice Centre
1-888-769-2566
(with bilingual advisors
available to answer
questions 8 a.m.-8 p.m.,
Monday to Friday)

MyAdvisor

Manage investments
digitally, including
setting and tracking
financial goals
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At RBC, you have a wealth of digital capabilities for ease and convenience of accessing
and managing your investments online.

But what truly sets RBC apart is the combination of digital capabilities and the expertise
of advisors.

MyAdvisor is one of many resources designed to help you access and manage your
investments digitally, including setting and tracking your financial goals. You will also be
able to access documents and reach an actual human advisor for support on your
financial needs.

E Mysdvisor 2o o

Goals Accourns o MetWerth Expernes and CaabiFlow Docurments

Vacation Eduaction Retirement Add Goal 7

I Eavt ol cetals

Your Retirement Goal

Your retirement numbers

o MEUPEETYENTL INCT

your §3,652 6 /manth Joa 1

o Your net worth today $506,408.97
73% | Net worth at end of projection 5164051539
NSO Gl "--'."E'."'"ﬁ"g';t':::-f' sk-;-;;i;]:ﬁ o L .'-':s.; )

oy s ol Cimiciin shie® ESITents Funding o retiremen See ouw Mt Worth
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Avion Rewards and Online RBC Resources

RBC Group Advantage Member Hub, including exclusive Avion Rewards and offers (3)

Dedicated to Group Advantage Members, this site provides an overview of the Avion Rewards and offers
available to you, on a variety of products including Everyday Accounts, Credit Cards and Mortgages. As
well, you will benefit from the wellness resources and tips on a variety of topics that can help you achieve
financial wellness.

My Money Matters (3

A destination where you can find articles and resources to take control of your financial wellbeing,
build confidence, and reach your life goals.

Retirement Planning Hub ()

Whether you are decades away from retirement or it's fast approaching, RBC offers calculators, resources
and tips to help you boost your savings, fine-tune your plan and get the most out of retirement.

RBC Global Asset Management Retirement Resource Centre (3}

Looking to learn more about how to save or prepare for transition into retirement?
Coupled with the expertise of RBC advisors, the online resource centre of education articles, tools
and checklists will help you stay informed on trends, savings strategies and investing tips.

Together with RBC’s Online and Mobile Banking capabilities and NOMI budgeting
tool, the financial insight tools at RBC will help keep you on track with your

finances. F\
1 ‘ k

And rest assured, the security architecture at RBC consists of layers of security
solutions that provide the ultimate protection to infrastructure and client
information. These controls range from multi-factor authentication, web application
firewalls, anti-malware software and encryption to intrusion monitoring, email threat
protection.
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https://www.rbcroyalbank.com/groupadvantage/member/rewards-offers.html
https://www.rbcroyalbank.com/groupadvantage/member/rewards-offers.html
https://www.rbcroyalbank.com/en-ca/my-money-matters/?msockid=2e8d31a1f0d760cc17a82233f17d61e3
https://www.rbcroyalbank.com/en-ca/my-money-matters/?msockid=2e8d31a1f0d760cc17a82233f17d61e3
https://www.rbcroyalbank.com/retirement/
https://www.rbcroyalbank.com/retirement/
https://www.rbcgam.com/en/ca/learn-plan/retirement-resources
https://www.rbcgam.com/en/ca/learn-plan/retirement-resources
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Expertise in Investment Management
by RBC Global Asset Management

With an array of investment options and access to global markets, RBC Global Asset Management (RBC GAM)
is an integral part of your investment portfolio.

With a client-first approach, RBC GAM has been managing assets for over six decades. It is Canada’s
largest fund company by assets.?

The firm provides a comprehensive range of mutual funds across all asset classes, sectors, geographies, and
themes; these include:

* Awide range of actively managed stand-alone mutual funds that invest in domestic and global markets
* Arange of portfolio solutions with an active approach to asset allocation
* Responsible investment solutions. RBC Vision Funds incorporate material ESG factors in the investment

process.? Also, RBC Vision Funds apply ESG exclusionary screening strategy based on a defined set of
ESG-related criteria, generally stemming from a certain principle or set of values.®

RBC GAM works to build portfolios that aims to generate attractive returns while managing downside
risk. This translates into a smoother investment experience for you, which in turn can help you reach
your long-term investment goals.

Vancouver
[+
Minneapolis London
© Toronto o
Chicagooo Stamford
Boston

Hong Kong
o

1Source: Securities and Investment Management Association (SIMA), as of June 30, 2025

2ESG integration does not apply to certain exposures or security types, including, but not limited to certain money market securities, currency or derivative
instruments. Where ESG integration is applied, the weight given to ESG factors in an investment decision depends on the investment team’s assessment of that
ESG factor’s potential impact on the performance of the security and/or the fund.

3The RBC Vision Funds may from time to time depart from their exclusion lists when RBC GAM has determined that it would be in the best interests of the fund to
do so, such as when RBC GAM has identified inaccuracies in the data, or incomplete data due to more recent developments or events, used to produce the

exclusion lists.
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Get On Board Today!

Let Circle of Care PSW’s Group Savings program work for you. After browsing through
your Member Booklet, take advantage of Circle of Care PSW's offer.

Speak with an RBC Group Advantage advisor, either through in-person, one-on-one
appointments or virtually through the RBC Group Advantage Member Advice Centre.

1-888-769-2566, Monday to Friday, 8:00 a.m. to 8:00 p.m. ET.

By starting early and contributing regularly, even in small amounts, you will have the
opportunity to achieve significant savings over time. This is due to the power of
compounding and dollar cost averaging.

Starting early resulted in additional compounded growth of $50,209.63*

You could save $77,492.41 You could save $205,194.45
in 10 years in 20 years
10 Years 20 Years
100K 250K
200k
_ 75k _
@ o
B & 150k
€ c
z S0k z
AN w
5 5 100k
= 2
25k ok
0 0
2 4 & B 10 2 4 & B 10 12 14 16 18 20

Year to Retirement Year to Retirement

*Calculation: $205,194 - ($77,492.41x2) = $50,209.63
Scenario based on a bi-weekly contribution of $230 at an average annual return of 5%.

For illustrative purposes only.
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Frequently asked questions

Frequently asked questions about Group RRSP

Do | have the option of opting out of the Group RRSP?

Please see your employer if your wish to opt out of joining the plan.

Can | change or stop my contribution amount?

Yes. As your circumstances or financial goals change, you may wish to adjust the amount of
your payroll contributions. If you wish to change your contribution amount or stop contributing
to the plan, contact your payroll services or human resources department.

Will my payroll contributions affect my RRSP contribution room?

Yes. You are responsible for ensuring you do not exceed your individual RRSP contribution
limit, which is listed on your Notice of Assessment from CRA, for the previous year.

Frequently asked questions about Group TFSA

Do | have the option of opting out of the Group TFSA?

Please see your employer if your wish to opt out of joining the plan.

Can | change or stop my contribution amount?

Yes. As your circumstances or financial goals change, you may wish to adjust the amount of
your payroll contributions. If you wish to change your contribution amount or stop contributing
to the plan, contact your payroll or human resources department.

How will this plan impact my TFSA contribution limit?

You are responsible for ensuring you do not exceed your individual TFSA contribution limit,
which is listed on your Notice of Assessment for the previous year.

For additional information, visit the FAQ section
of the RBC Group Advantage Member Site.
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Disclaimer

This overview is intended for information purposes only, and the terms and conditions of any plan as may be
set out in the official documentation including the applicable Declaration of Trust take precedence. Copies of
such documentation are on file with the Company’s human resources department and you may review them
upon request. Possession of this overview does not mean that you are entitled to participate in any such plan.

Mutual Funds are sold by Royal Mutual Funds Inc. (RMFI). There may be commissions, trailing
commissions, management fees and expenses associated with mutual fund investments. Please read the
Fund Facts/prospectus before investing. Mutual fund securities are not insured by the Canada Deposit
Insurance Corporation. For funds other than money market funds, unit values change frequently. For
money market funds, there can be no assurances that a fund will be able to maintain its net asset value
per security at a constant amount or that the full amount of your investment in a fund will be returned to
you. Past performance may not be repeated.

Financial planning services and investment advice are provided by Royal Mutual Funds Inc. (RMFI). RMFI,
RBC Global Asset Management Inc., Royal Bank of Canada, Royal Trust Corporation of Canada and The
Royal Trust Company are separate corporate entities which are affiliated. RMFI is licensed as a financial
services firm in the province of Quebec.

MyAdvisor is an online platform from RBC where you can view your financial information including visual
representations (charts and graphs) of your retirement readiness, net worth, cash flow, and financial goal
tracking. You can also see how varying your current approach can affect your savings and goals. The
MyAdvisor platform also enables you to book an appointment with an RBC advisor and to meet with your
advisor using video chat or phone to open new accounts, including investment accounts, and get advice
on meeting your financial goals.

RBC Dominion Securities Inc. and Royal Bank of Canada are separate corporate entities which are
affiliated. *Member-Canadian Investor Protection Fund. RBC Dominion Securities Inc. is a member
company of RBC Wealth Management, a business segment of Royal Bank of Canada. ® / ™ Trademark(s)
of Royal Bank of Canada. Used under license. © 2024 RBC Dominion Securities Inc. All rights reserved.

There may be commissions, trailing commissions, investment fund management fees and expenses
associated with investment fund and exchange-traded fund (ETF) investments. On or after June 1, 2022,
any trailing commissions paid to RBC Direct Investing Inc. will be rebated to clients pursuant to applicable
regulatory exemptions. Before investing, please review the applicable fees, expenses and charges relating
to the fund as disclosed in the prospectus, fund facts or ETF facts for the fund. Mutual funds are not
guaranteed, their values change frequently, and past performance may not be repeated. For money market
funds there can be no assurances that the fund will be able to maintain its net asset value per security at a
constant amount or that the full amount of your investment in the fund will be returned to you.

RBC Direct Investing Inc., RBC Global Asset Management Inc. and Royal Bank of Canada are separate
corporate entities which are affiliated. RBC Direct Investing Inc. is a wholly owned subsidiary of Royal Bank
of Canada and is a member of the Canadian Investment Regulatory Organization and the Canadian Investor
Protection Fund. Royal Bank of Canada and certain of its issuers are related to RBC Direct Investing Inc.
RBC Direct Investing Inc. does not provide investment advice or recommendations regarding the purchase
or sale of any securities. Investors are responsible for their own investment decisions. RBC Direct Investing
is a business name used by RBC Direct Investing Inc.

® /™ Trademark(s) of Royal Bank of Canada. RBC and Royal Bank are registered trademarks of Royal Bank
of Canada.
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